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YNOYPIEIO YITEIAZ

6" YTEIONOMIKH NMEPI®EPEIA Narpa : 8-12-2016
MEAOMONNHZOY —IONIQN NHZQN — Ap.MpwT: 37336
HMEIPOY KAI AYTIKHZ EAAAAOZ

FENIKO NOZOKOMEIO NATPQN

TMHMA: OIKONOMIKO

MAHPO®OPIEZ: Ip.MpounOeimv

THAE®QNO: 2613601872 OPOH ENANAAHWH
FAX: 2610 227 896

AAA: AAAM:

NMPOZKAHZH ENATADEPONTOZ

MNa 1o £pyo « YIHPEZIEZ THAE®QNHTQN (THAEDQNIKA PANTEBOY TAKTIKQN —
AMOTEYMATINQN IATPEIQN)» CPV: 79511000-9 » yia Siaotnpa enta (07) unvév
ATol ano 15-12-2016 €wc 14-07-2017 npoinoloyiopol 24.600,00 € cupnepidapBavopévou

®IA Tou evikou Noookopeiou MaTpwv ”.

>e guvéxela TnG un’ apiB.897/8-12-2016 Anopacnc AioiknT We AAA:61MQ46906A-XYB Kal
NG opbng enavaAnyng autng pe AAA:Q39E46906A-Td6 To levikd Noookopeio Matpwv
aneubuvel NPOokANCn ekdNAWONG evOIAPEPOVTOG yia TNV avadelin HEIodOTN yia To £pyo
«YMHPEZIEZ THAEOPQNHTQN (THAE®QNIKA PANTEBOY TAKTIKQN -
AMOTFEYMATINQN IATPEIQN)>» CPV: 79511000-9 yia diaotnua enta (07) pnvov frol
ano 15-12-2016 €wg 14-07-2017 npolnoAoyiopou €ikool TEooepelC XINAOEG e€akoaia Eupw
(24.600,00) € oupnepiAapBavopévou OMA WG €ENRC:

OAa _T1a pavreBou TOoUu Noookopegiou pag nAnv _Twv  WYXIATPIKON kai
WYXOAOIIKQON): H AIAPKEIA TOY EProy OPIZETAI ZE ENTA (7) MHNEZ
KOZTOZ (I'IA ENMTA MHNEZ) :24.600,00 € oupunepihapgpBavopévou ®rA.

OPOI KAI TEXNIKEZ NMPOAIAIrPA®EZ EPIOY

A. NEPITPA®H EPIroy

To Noookopegio pag xpnoigonolei 1o MAnpo@opiakd Zuotnua NoCOKOWEiou
AZKAHNIOZ 2.3 (H.AI.K.A. A.E.).
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16IDTB{QNQ‘QKQ5&%{%§§@C%QQ‘O§\7§1‘O€T—G§)§ To npoypapua NETTERM aTov

SERVER Tou Noookopeiou pac. 'ETol, To npoypapHa (client) nou 6a xpnoiyonoiei
o Avdadoxocg yia Tnv ouvdeon Tou oTo NOOOKOWeEio €ival n epapuoyrn TUMNOU
NETTERM.

Ta pavTteBou ano Tov Avadoxo Ba kAsivovTdl wc akoAoUBwC OTIC EQAPUOYEC TNC
nAat@opuac ASKAHNIOS :

= Ta Ta Taktika (TEI) otnv epappoyn : TPAMMATEIA EEQTEPIKQN
IATPEIQN

= [la Ta AnoygupaTiva atnv epappoyn : OAOHMEPH AEITOYPIIA
NOZOKOMEIQY

H OAn Jdiaxeipion Twv e@apuoywv (Anuioupyia Mpoypappdtwv TEI  kai
AMNOrEYMATINQN, Kwdikoi MpdoBaong, kAn.) yiverar and 1o Noookopegio pag -
Tunua Opyavwong kal MANPoQopIKNG.

O Avadoxog opeilel va Asitoupyei oto MAnpo@opiakd UoTnua Tou NoookopEeiou
Hag (oTIic 2 npoava@epBeioec £pApUoOYEC) OUMPWVA ME TIG 0dnyieg kai Tnv

eknaidsuon nou 8a Aaper anod Tig apuddieg unnpecieg Tou Noookopeiou.

H Fpapparteia TakTikov EEwTepik®V IaTpeinv kal n Fpapgareia OAORHEPNG
AsiToupyiag 6a dwoouv ypanTtéG odnyieg oTrov Avadoxo, TIG onoieg Oa
eQappodel anap&ykAITa, yia Tov TPOMNo XEIPIOHoU TwV TNAEQWVNUATWV, ONWG
OTOIXEId Mou MpeEnel va KataxwpouvTal, TUMNoI IaTPEiwy, NPOETOIYACia €EETACEWY,
dlaxeipion aopalioyevwv/avaocpdaiioTwv aoBevwyv, Olaxeipion npwivov  Kai
anoyeupaTivov pavrteBouU yia HeEiwon Tou XpoOvou avapovng 6Tav Oev XPEWVETAI O

aoBevng, kAN,

To kAeiolgo Twv pavteBoU (TakTikwv kal AnoyeupaTtivov) Ba yiverar and Tov
Avadoxo He on-line ouvdeon oTtov Server Tou NoooOkopgiou HAG HEOW
eupulmVIKNG oUV3eonG TUNou ADSL. To kAcioigo Twv pavteBou Ba yiveTal oTIg
EYKATAOTAOEIG TOU Avadoxou (CALL CENTER), &kT0C TwV XWPWV TOU

Noookopegiou HEOW anopakpuopEvng d1adIKTUaKnG oUvIeanG.

O €&onAilopog (unoAoyioTikOG Kal SIKTUaKOG) nou 6a XpnoliponolEi o

Avadoxog yia To KAgiolgo Twv pavTeBoU Ba napaueTponoin®si kKaTaAAnAa ano Tov
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16RRQGORARE O A0k 0% Tuparoc opyévaone «a

MAnpogopikAc Tou NoOOOKOHEiOU, WOTE va ouvepyaleTral NARPWG HE Ta
cguoTnHata Tou NOOOKOHEioU Kal va gival cUHBATOG e TIG analToUUEVEG

£QAPPOYEG Nou Ba AsiIToupyouv,

To KOOTOG KAl N CUVTAPNON TOoU €V AOYyw £EonAIopHoU (UNOAOYIOTIKOG Kdl
JIKTUAKOG) nNou Oa XpnoigonolgiTal and Tov Avadoxo OTIG EYKATAOTAOEIG
TOU KaOwg kal Ta onoila TnAenikoivwviaka TéEAn 6a Bapuvouv Tov idlo ToVv

Avadoyo.

Kartapérpnon pavreBou : H katapeérpnon Twv KAEIOMEVWY pavTeRoU (TakTIKWV
kal AnoyeupaTtivwyv) 6a yiveral Togo and 1o Tunua Opyavwong kal MANpo@opIKAg
Tou Noookopeiou, 6000 kal and Tov Avadoxo. Z€ nepinTwon anokAiong 6a

1IoxUouVv Ta oToiXeia nou Oa xopnyei To Noookopeio. lNa Ta pavreBol nou

akupwvovTtai, o Avadoxog 6a napouoialsr nAfRpn karaypapn (apxeio

TUnou excel) pe TNV AkUpwon, Huep. AkUpwaong, 'Ovoua AgBevoug, IaTpeio, Aoyo
akUpwong, kAn. O1 kaTapeTpnoelg Ba yivovral o€ kabnuepivy kalr pnviaia Baon.

AvTioToIXn kKataypapn Oa  ViveTal  Kai___vyia __Td __pavreEBoU  nou

enifsBaiwvovral. AKUPW®OEIG kal enipsBaiwosig 6a yivovralr povo

TNAEQWVIKA Kai kartomv &yypapng (fax n e-mail) €VTOARG TOU
NoooOKOHEIOU. > nepinTwon nou o id10o¢ 0 AdBevNG aKUpwOoel 1| eNIBEBAIWTEI TO

pavTeBoU Tou dev Ba UNAPXEl XPEWON TOU VOOOKOMEIOU.

EpmioTeuTiIKOTNTA : 'OAd Ta OTOIXEia nou kaTaxwpei kal enegepyalerar o
Avadoxoc kal agopoUuv 0e pavrefol, OewpolUvTadl EHNICTEUTIKAG Kdal
npoownika. > kKabe nepinTwon 6a yiverar epapuoyn TngG Keigevng vouoBeaiag

nepi NPoownIKWV OeOOPEVWV.

B. TPOMNO2 ENIKOINQNIAS ME TON A2OENH / NMOAITH

O Acgbevng / MoAiTng npokelyévou va KAeioel (i va akupwoel n eniBeBaiwoel
pavteBou) Ba kaAsi oto TNAspwvo 2610 225050 (1o onoio sivar TNAEpwvo
TOU VOOOKOWEIOU).

H xpéwon ToU acBevolg Oa cival Xpéwon doTIKAG €uOUVNG NEPIOXNAG
MNaTpav.

H kARon auTr 6a eKTPENETAI NPOG TIG EYKATACOTACEIG TOU Avadoyou.
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16E&Q&%@@%§§§%£@l§;&%&Qno To 2610 225050 npog Tig

EYKATAOTACEIG TOU Avadoxou, 6a Bapuvel AnNoKA£IOTIKG kdal HOVO Tov
Avadoxo kai oeg oudepia nepinTwon dev Ba Bapuvel To NOOOKOWEIO 1 TOV
kaAoUvTa acBevn.

€ NEPINTWOEIC KANOEWY TOU acgBevoug / noAiTn ano Tov Avadoxo yia akupwon,
eniBeBaiwon, KAM., N KAfon 6a yiveTal xwpic anokpuyn Tou TNAEQWVIKOU apiBuou
Tou Avadoxou.

Kal oTig e10epXOEVEG Kal eEEpXONEVEG KANOEIG Ba NpEnel va avapepeTal To Ovoua

TOU TNAEQPWVNTA Tou Avadoxou.

. EFTKATA>TAZEI> ANAAOXOY

O Avadoxog 6Oa npénel va J1aBérel eykaraotacel THAEDQNIKOY
KENTPOY (CALL CENTER) pge Ta ak6AouBa TEXVIKA XAPAKTNPIOTIKA :

= To CALL CENTER (TnAepwvikd Kévtpo) Tou Avadoxou 6a npener va
01a0eTel TIC KATAAANAEG KAl aAnapaiTnTeG UNOSOHEG aANPOOKONTNG
AsiToupyiag Tou, dnAadn ocuotnuara UPS, Backup, kAn.

* AnapaitnTn €ival n nXoypa®enon Twv TNAEQPWVIK®OV OUVOIAAEEEWY Yia TO
KAEioINO TwV pavTeRou (Kabwg Kal ONoIEG aKUPWOEIG, ENIBERAIWOEIG, KAM.).
O1I nxoypa®nuevec KANoeiG Ba npénsl va QuAdooovtal kKal va e€ival
d1aBEaipeg yia mBavo éleyxo and nNAeupag NOOOKOMEIOU oNoTEdAMNOTE AQUTO
{nTnoOsi.

= To e€ninedo napoxng unnpeoinv (Service Level Agreement),
kaBopileTar oto 0TI 6a npénel anavraral evrog 30 SsuTEPOAENTWV
€va nooooTd0 kKANoswv ico pe 80 % (80/30) TouAdayxioTov. AuTO
onuaivel 0TI Ba npenel 7o 80 % TwWV KANCEWV TWV ACBEVMOV vad AnavtwvTal
and Toug TNAEQWVNTEG Tou avadoxou evTog 30 OEUTEPOAENTWY TO PEYIOTO.

= IdiaiTepn péEPIYVA XpelaleTal and Tov Avadoxo TIC NUEPEC AIXMNG ONwG KAde
AeuTEéPa Kal TIC NPWIVEC WPEG MOU UNAPXEl AUEnUeEvn Kivnon, WOTE va
diatnpeital n peEon JdidpkeEld aAvapovng ora emlupntd enineda kair va

anavTaTal ToulaxioTov To 80 % TwV €I0EPXONEVWY KANOEwV evTog 30 sec.

A. NTAPEXOMENEZ YINHPESIE> ANAAOXOY

AKoAoUOwg nepiypagovral o1 NTOUUEVEG unnpeoieg ano 7o CALL CENTER

ToU Avadoyou:

1. KAsioigo PavreBou
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16PRQ g@pQénSP%&rﬁég L%VQ\JW(@'F&)J‘I’I@E\Q%(DHC (fax n e-mail) evroAng Tou

Nogookouegiou.
3. EmiBepaiwon PavreBou, povov katéniv éyypapng (fax | e-mail) evioAng

TOoU NOoOOKOEIOU

4. Akupmwoeig kal EmiBeBainoeic 6Tav kaAei o id1og o AoOeVAG

5. HXNnTIKOG pRvupa oTtnv apxn kabe kAnong énou :
- Oa avagéperal 6 0pog «Ynnpeoieg TNAepwVIKwV PavteBoU MevikoU
Noookopeiou MaTpwv»
- To wpdapio AsIToupyiag TWV UNNPECIWV
- Oa diveral TNAEPwVvo unnpeaiag Tou Nogokopeiou yia napanova

- Oa evnuepwveTal 0 aoBevnc/NoAiTnNG OTI N KANON KaTaypdageTal

6. Enavdpwon Tou CALL CENTER Tn¢ €Taipeiag (Avadoxou) Ue Ikavo apiOpo
aToOHWV, WOTE 0 HEYIOTOG XPOVOG AVAHOVAG va c€ival o eAaxiorog
duvaToc. e kabe nepinTwon 6a npénel va 1oxUel To npoavapepbév 80/30,

dnAadn va anavTtartal TouAdayxioTov To 80 % Twv KANoewv evtog 30 sec.

7. MNMapoxn OTAaTIOTIK®V OTOoIXEimVv KANOswv, Onw¢ peon didpkela
avapovng, nooooTo andvrnong KANoswv evtog 30 sec, NoocooTo andppiwng

KAfoEWV

8. lMapoxn oTaTIoTIK®WV OToIXEiwv ava Iatpeio 6nwg : MAnpoTnTa IaTpeiou
kal Xpovog AvapovnG EEETtaong AoBevoUcg vyia kdbe npwivo Kai

anoyeupaTivo 1aTpeio.

9. Ta Pavtefol Ba AsiToupyouv kdaBe nuépa and 9:00 - 17:00, £KTOG
>aBpartou, Kuplakng kar Apyiov.

Na 300¢&i gnvidaia TIHR yia TO CUVOAO TWV UNNPECIMOV.

Mepinou 5.700 pavteBoU pNvIaAing .

O Avadoxog va d1aBeTel TNV KaTtdAANAa TEKPNPIWHPEVN Kal anodedelyeEvn eunelpia
Kal TeExvoyvwaoia 3 €TV TOUAAXIOTOV O uAonoinon ouvapwv £pywv. EidIkOTEpa

va JI1aBETel euneipia otV NApoxn UMNNPeCI®V dIaxeipiong TNG TNAEPWVIKNAG
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16RRGQGO0RPIR25 7 20 3R e iberes uncosuen sinwon mou oc

avaypdgel To oXeTikO neAaToAoyio.

AIAPKEIA EPIFOY (OAa Ta pavreBoU TOoUu NOOOKOMEIOU pag nAnv  Twv
WYYXIATPIKON ka1 WYXOAOIIKQN): H AIAPKEIA TOY EPIFrOoy OPIZETAI ZE ENTA
(7) MHNEZ

KOZTOZ (TF'IA ENTA MHNEZ) : 24.600,00 € cupnepiAappavopévou ®MA.

Kpimpio katakUpwong Ba gival n xagnAoTepn TIdn.

MpoUnohoyiopoc €pyou €ikool TEoTepEIC XIANIAdeC eEakoala Eupw ( 24.600,00 €)

oupnepihapBavopévou OMNA .

H npoo@opa Ba npénel va gival KAEIOTT) 0 o@paylouévo GAkeAo oTov onoio Ba avaypagovTal

EUKPIVOC;

a) Ta oToixeia Tou anoogToAéa (enwvupia, A/von, TnA. K.A.M.)

B) Ta otoixeia Tou Noookopeiou pe TIC Aé€eic: “MPOZ®OPA yia To €pyo: «YMHPEZIEX

THAEOQNHTQN (THAED®QNIKA PANTEBOY TAKTIKQN- AMOFEYMATINQN IATPEIQN)» CPV:

79511000-9 yia Oiaotnua enta (07) pnvov nTol anod 15-12-2016 ¢wg 14-07-2017

npoiUnoAoyiopou 24.600,00 € cupnepihapBavopévou ®IA Tou MevikoUu Noookopeiou MaTpwv.
O1 npoogopéc Ba npénel va katatebouv oTo pageio Mpoundeiwv (kTipio T.

levvnuaTd 2o0¢ 0po®oc) €wg Tnv Tpitn 13-12-2016, wpa 11:00 ny, 6nou kai To avolyua Twv

npoo@opwv Ba npayparonoindei evwniov TNG Enirponrg  A&loAdynong onwc opiobnke pYe Tnv

un’ ap.627/28-09-2016 Anogacn Aoikntrp pE  AAA:QZIM46906A-PM2  Tou [evikou

Noagokopegiou MaTpwv.

O AI0IKNTAG

O£00WPOG ZEPEPETNG


ΑΔΑ: 6ΠΤΗ46906Λ-820


		2016-12-09T12:25:52+0200
	Athens




